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Who can I speak to about SEND provision at St 
John's?

If you would like to discuss SEND provision at St John's 
Primary Academy or have concerns about your child’s learning 

then contact one of the following members of staff:

• Your child’s class teacher 

• Our SENDCo - Mrs Rachel Wright.

• Mrs Rebecca Willington (Head of School)

• Mr Stuart Ayres (Executive Head teacher)

Appointments can be made with any of the above people 
through the school office or via email using the details below.

Telephone – 01922 476695 
Email – Rachel.wright@stjohnsprimary.academy or 

office@stjohnsprimary.academy



How accessible is the school environment and 
curriculum?

We  consider how all information usually provided in a written 
format including work sheets, timetables, school examination 
papers, newsletters, information about school events, trips 

and extracurricular provision could be made accessible to all 
those with a disability. 

This might include alternative formats such as larger print, 
use of different coloured papers, ICT and the provision of 
information orally, through lip speaking or in sign language. 
Pupils’ disabilities and views expressed by pupils or their 

parents about their preferred means of communication are all 
taken into account.   

In the past the split level school site has offered 
accessibility challenges, however, with the addition of our 

ramp that runs alongside the building and onto the playground 
we feel confident to meet pupil’s access requirements.

As a school we are happy to discuss individual needs with 
parents/carers at any time. 



How can the school help if my child is diagnosed 
with a medical condition?

School staff are committed to supporting pupils with medical 
needs and in doing so ensure that they can access and enjoy 

the same opportunities at school as any other child. 

If a pupil has a medical need then a detailed Individual 
Health Care Plan is compiled by our SENDCo with parents and 

our school nurse. This provides clarity about what needs to 
be done, when and by whom in cases of emergency and day to 

day care. These plans are reviewed annually or more 
frequently when school are informed that a pupil’s condition 

has changed.

St John's adopts the Future Generation Trust’s ‘Supporting 
Pupils with Medical Conditions’ policy in order to fulfil our 

duty to pupils. This policy is available on our school website 
and further describes our processes for supporting pupils 

and storing, managing and administering prescribed 
medicines.

Please contact our SENDCo, Family Liaison Officer (Mrs Alex 
James-Walker) or our school office for more information.



What do I do if I have concerns, complaints or 
compliments about SEND provision at St John's?

At St John's we are open and honest in our 
communication with parents and families of all pupils 
and it is paramount to us that all parties feel happy 

with the support provided for pupils with SEND. 

We welcome feedback from our parents and families, 
and if you feel dissatisfied  in any way then talk to us 
directly in order to resolve any such disagreements.

Such complaints will be dealt with in the first instance 
by the SENDCo, Mrs Rachel Wright and, if required, 

the Head of School, Mrs Rebecca Willington.

Both members of staff are contactable via:
Telephone – 01922 476695 (Main school office)

Email – Rachel.wright@stjohnsprimary.academy or 
office@stjohnsprimary.academy

Post – St John's Primary Academy, Hobnock Road, Essington, 
Wolverhampton, WV11 2RF.



How do the school know if my child has SEND? 
Will they talk to me about it?

We know when pupils need help if:
• concerns are raised by parents/carers, teachers, or the 
pupil’s previous school 
• there is a lack of progress
• there is a change in the pupil’s behaviour
• they are increasingly reliant on significant adult support to 
complete independent tasks

In these cases the class teacher and SENDCo meet to 
discuss the pupil and follow our school guidelines related to 
‘Identifying and Supporting Pupils with SEND’ (for more 
information on this process please contact our SENDCo). We 
then communicate honestly with parents to share our 
concerns and gather their views before deciding how to move 
forwards and support the pupil further. 

As well as arranged individual meetings, we recommend that 
you attend our coffee mornings, parents evenings and parent 
workshops to meet with our teaching staff and SENDCo for 
one-to-one discussions regarding further progress and 
concerns.



What kinds of SEND do the school support 
children with?

A child has special educational needs if he or she has a 
learning difficulty or disability, which calls for special 

educational provision to be made for him or her. 
Health or social care provision  is also treated as 

special educational provision.

A learning difficulty or disability is a significantly 
greater difficulty in learning than the majority of 

other children of the same age. 

At St John's we support pupils with:
• Communication and interaction needs

• Cognition and learning needs
• Social, emotional and mental health needs

• Sensory/physical needs



How will the curriculum be matched to my child’s 
needs?

Teachers plan using evidence of pupil’s 
achievement, differentiating work to better 

match ability to work provided for all pupils in 
the classroom.  

When a pupil has been identified with special 
needs, they will be provided with additional 
support to remove barriers to learning and 
enable them to access the curriculum more 

easily. This may include specialised equipment or 
resources, individual learning opportunities 

planned specifically for the pupil or additional 
adult help. A Learning support assistant may be 

allocated to work with the pupil one to one or in a 
small target group to focus on more specific 

needs, such as phonics focused lessons in 
Literacy.



Will my child have access to specialist equipment and facilities at 
school if they are needed?

We work with outside agencies and families to ensure that pupils 
have access to specialised resources or strategies that will 
remove any barriers to learning and aid future learning. For 

current and past pupils we have provided access to:

• ICT equipment such as ‘talking pegs’ or specialist Literacy and 
Numeracy programs. 

• Writing equipment such as pencil grips, table prompts and 
writing slopes.

• An extensive range of games and practical resources used in 
our intervention groups and classrooms to aid with numeracy, 

phonics, spelling, reading, memory skills and motor skills. 
• Coloured papers, reading rulers and overlays to reduce visual 

stress for pupils.
• Seat wedges, ‘busy hand’ toys and footstools to support pupils 

with Sensory and physical needs. 
• Nurture based experiences and support resources including 

anger management programmes and play dough therapy.

We also support pupils with hearing impairments through the use 
of radio aid equipment following guidance and training from the 

Staffordshire hearing impairment team. 



Will my child be able to do the same things as 
other children in school, like school trips?

At St John's we look for opportunities where 
reasonable adjustments can be made in order for 

all pupils to access the same opportunities.

We strive to ensure that activities and school 
trips are available to all our pupils and risk 

assessments are carried out and procedures are 
put in place to enable all children to participate. 
If a health and safety risk assessment suggests 

that that intensive levels of 1:1 support is 
required, a parent or carer may also be asked to 

accompany their child during the activity in 
addition to the usual school staff. 

If you have any worries or concerns about an 
upcoming school trip for your child please speak 

to the class teacher or our SENDCo.



Can St John’s help us if my child has social, emotional or mental health 
difficulties?

We offer pastoral support in the form of: 
• A new and improved PHSE curriculum , providing pupils with the knowledge, 

understanding and skills they need to enhance their emotional and social knowledge 
and well-being. 

• Members of staff such as the class teacher, support assistants, SENDCo and 
Family Liaison Worker being readily available for pupils who wish to discuss 

personal issues 
• Our Family Liaison Worker runs wellbeing sessions targeting social skills, self-

esteem and anger management.
• Pupils who find outside class times difficult are provided with alternative 

opportunities, for example, they are able to join clubs run by our sports coach or 
use the ICT suite, which is supervised by a member of staff. If necessary a quiet 

eating area is provided.
• Delivery of nurture sessions to support pupil’s wellbeing including play dough 

therapy. These are listed on our provision maps and target social interaction skills, 
improving resilience and emotional wellbeing. 

• We ensure each child has two hours of PE provision a week to support fitness 
and health, generally impacting on a pupil’s well-being. 

• Dependent on the needs of the child the school can access further support from 
an independent behaviour specialist when school led interventions are not having a 

positive impact for the pupil.
• Additional needs that result in complex and concerning behaviour are 
supported by our SENDCo who will meet with parents and staff to create an 

individual pupil behaviour plan, this plan outlines consistent ways in which 
behaviour will be addressed in school and at home. The SENDCo and teacher 

will review the plan regularly to monitor for progress. 



What will the school do to help my child if they have SEND? 
Will they have extra help and support?

St John’s employs a graduated response, which focuses on high quality 
teaching that is differentiated to meet the child’s needs. Following 

further concerns the pupil is then placed ‘under observation’ to closely 
monitor their progress. If necessary, pupils are placed on SEND Support 
and given a Pupil Profile Plan (PPP) which will contain individual targets and 

interventions. 

At St John’s we believe that this process should always be centred around 
the child themselves and so they are closely involved in writing their own 

PPP’s with their teacher and family termly. The plan follows an assess, 
plan, do and review model to increase progress by setting specific targets 

to suit the child’s needs. Progress towards these outcomes will be 
reviewed at the end of each term with the parents and the pupil where all 

parties are able to write/dictate their views on the pupil’s progress.

If a pupil has needs related to more specific areas of their education or 
social skills, such as spelling / phonics, handwriting, numeracy and literacy 
skills, then the pupil may be placed in a small target group. This will be run 

by the teacher or Learning support assistant. The interventions are 
regularly reviewed by all involved, to ascertain the impact on learning and 

to inform future planning.

These interventions will be recorded on a provision map (for each year 
group). If you have any queries related to the interventions please do not 

hesitate to contact the class teacher or SENDCo.



Do the staff at St John's know how to help my child, have 
they had any specialist training?

Yes, in the past 12 months staff have received training on dyslexia 
awareness and addressing behavioural difficulties. Teaching staff 

have also received training on identifying and supporting pupils with 
SEND, writing Pupil Profile Plans and the use of Standardised 

assessments for reading, spelling and number to develop learning 
opportunities and interventions. One to One staff training has been 
delivered for staff working with pupils with hearing impairments and 

Communication and Interaction needs. In addition to this our Learning 
Support Assistants have received training on delivering interventions 

to develop pupil’s memory skills and multi-sensory approaches to 
literacy teaching.

Our SENDCo attends the termly SEND Update to keep up to date 
with strategies to improve outcomes for pupils with SEND, this is then 

conveyed to the rest of the staff to enhance classroom practise 
where appropriate. 

Learning Support Assistants are all trained in delivering Precision 
Teaching, a one to one method used to support pupils to achieve PPP 
targets. They also deliver language and communication programmes 

under guidance from the Speech Language Therapist who visits termly.  
In addition to this, two assistants have received training enabling 

them to deliver specialised support in Literacy for our older pupils.



How do the school know if the extra help and support is 
impacting on learning?

All pupils at St John’s will be provided with high quality inclusive 
teaching that is differentiated to meet their individual learning 

needs.  

The quality of teaching is monitored through:
• Classroom/lesson observation by the senior leadership team 

and external school reviews.
• Ongoing assessment of progress made by SEND pupils by the 

SENDCo using PPP target records and standardised 
assessment scoring for spelling, reading and number skills.

• Regular book scans and scrutiny of planning by the senior 
leadership team. 

• Close liaison between Learning Support assistants, teachers 
and SENDCo. 

• Informal ‘drop in’ observations on SEND interventions run by 
teaching teams by the SENDCo and Head of School measuring 

impact on learning.
• Reviewing support staff performance management targets 

linked to individual pupil support and interventions.
• Pupil and parent feedback during termly review meetings. 

• Attendance and behaviour records
• Head teacher’s report to governors. 



Will my child be able to express their thoughts and 
views about learning at St John's?

Our pupils remain at the heart of all our practices and we 
value their input and views on their learning experience at St 

John's. We provide many opportunities for pupils to have 
their voice heard, including:

• During meetings with the class teacher to review their 
learning targets at the end of each term and then 

discussing what they would like to be included on their 
new Pupil Profile Plans for the next term. Children also 

have the opportunity to celebrate their talents and 
achievements during this meeting.

• In classroom observations and school learning walks 
conducted by the senior leadership team. 

• Through an annual ‘Pupil Voice’ questionnaire designed by 
our SENDCo where we actively seek the opinions of pupils 

receiving additional interventions and SEN Support. 
• At review meetings for pupils with Statements of SEN or 

Education, Health and Care Plans. When appropriate the 
pupil will be asked to attend the review meeting to 

express their views in person.



Who else might support my child from outside services?

If there are concerns with a pupil’s progress, despite the 
delivery of high quality interventions, we will seek advice 
from external agencies regarding strategies to best meet 
the specific needs of a pupil.
This will only be undertaken after parent permission has 

been obtained and may include referral to: 

1. An independent Specialist SEND teacher (previously 
accessed through the Local Authority SENSS 
support)

2. Speech and Language Therapy
3. An independent Behaviour Consultant
4. Hearing Impairment team 
5. Visual Impairment team 
6. Autism Outreach Team (A.O.T) 
7. Educational Psychologist
8. Educational Welfare Officers 
9. SCTSP Family Support Service
10. School Nurse 
11. CAMHS - Child and Adolescent Mental Health 

Services



How do I contact these services?

You can use the following contact details to get in touch with each 
external agency: 

1. Special Educational Needs Support Service (SENSS) Email -
senss@entrust-ed.co.uk

2. Speech and Language Therapy – Rachael Wesbter - Telephone: 01543 
509796

3. Owl Behaviour Consultancy – Tracy Brandwood (private consultant) 
07910178757

4. Hearing Impairment team Elaine Harlin - 01785 356830
5. Visual Impairment team – Main Office - 01785 356830
6. Autism Outreach Team (A.O.T) - 01785 356830
7. Educational Psychologist – Sabreen Athwal - 07488254390
8. SCTSP Family Support Service – Otis Carey - 01902 424147
9. School Nurse Hub – 01785 221047
10. CAMHS - 01785 221 665

You can also contact the SEND Family Partnership (formerly Parent 
Partnership) for information, advice and support about education, health 
and social care issues. This service is for parents and carers of children 
and young people aged 0 to 25, with special educational needs and 
disabilities (SEND). Help line- 01785 356921 
https://www.staffordshire.gov.uk/education/welfareservice/SpecialEducationalNeed
s/spps/home.aspx

mailto:senss@entrust-ed.co.uk
https://www.staffordshire.gov.uk/education/welfareservice/SpecialEducationalNeeds/spps/home.aspx


How will I know how well my child is doing?  

• You will be able to discuss your child’s progress at 
termly Parents’ Evenings. There will also be open coffee 
mornings run by the SENDCo and Family Liaison Officer 
throughout the year which you can attend to informally 

discuss any concerns.
• Class teachers are regularly at the classroom door (FS 

and KS1) or on the playground (KS2) at the end of the 
day and available for informal discussions with parents.

• Appointments can be made to speak in more detail to 
the class teacher, SENDCo or Head of School by 

contacting the school office or on 
Rachel.wright@stjohnsprimary.academy

• Pupil Profile Plans are reviewed termly with class 
teachers in discussion with parents/carers who are 
encouraged to contribute their own targets to be 

included on the PPP and comments about how they feel 
their child is progressing. 

• You may also find the blue home school diary a useful 
tool to communicate with staff members and ask 

specific questions. 

mailto:Rachel.wright@stjohnsprimary.academy


What will happen when my child moves school or goes to 
Secondary school?

At St John’s we understand what a stressful time moving schools can be; therefore, many 
strategies are in place to enable the pupil’s transition to be as smooth as possible. 
These include:  
Secondary transition:-
• Alex James-Walker (Family Liaison Worker) can work with children anxious about the move. 

This provides them with the opportunity to discuss any concerns they may have.
• For pupils transferring to local schools, staff from both schools will meet to discuss the 

needs of the transferring pupil and secondary school staff also visit pupils prior to them 
joining their new school. 

• Opportunities to work with local secondary schools are actively encouraged so that children 
are familiar with them e.g. Enterprise projects, sporting events and tournaments, dance 
festivals and drama workshops.

• Our SENDCo meets the SENDCo from the secondary schools to pass on information 
regarding SEND pupils.

• SEND pupils have the opportunity for supplementary visits to the school they are going to 
in a smaller group of pupils, this is in addition to the transition days that all leaving pupils 
are offered by the secondary school setting.

• For pupils with an EHCP, during the annual review that takes place the year before 
transition begins, parents are supported to make decisions regarding the next placement. 
The school will involve outside agencies, as appropriate, to ensure information is easily 
accessible and understandable. Accompanied visits with the St John’s SENDCo to other 
providers may be arranged upon request.

Mid-year transition:-
• The records of pupils who leave the school mid phase will be transferred within five working 

days of the parents notifying their child has been enrolled at another school.  
• If pupils are transferring from another school, the previous school records will be 

requested immediately and a meeting will be set up with parents to identify and reduce any 
concerns. Where there are concerns the previous SENDCo will be contacted by phone or 
email.


